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STANDARD LIMITED WARRANTY
1.

Warranty


Precision Mounting Technologies Ltd. (PMT) warrants to the reseller and the original end
user that each product will - at the time of shipment - be free from defects in materials
and workmanship under normal use and service for the warranty period specified below.
Normal wear and tear conditions are covered, with the exception of certain conditions
outlined in the product warranty, such as docking station connectors from client
applications that damage the connector beyond specification.



This warranty is limited to repair, replacement at PMT’s option, with reasonable
promptness after the reseller or end user gives notice to PMT of the repair within the
warranty period, and the product is returned to PMT with transportation charges prepaid.
The customer is responsible for safe transport of covered product needing repair to the
PMT Service Centre, and bears all costs and risks associated with this transportation.



The warranty on electronic products is void if the warranty label is removed or altered.
All items should be packaged to normal commercial standards. PMT original packaging,
if available is recommended.



This warranty does not extend to any product which has been subject to, or caused by,
misuse, abnormal environmental conditions, unauthorized alterations or attempted
repair, physical damage, operator error, excessive force, improper installation,
application of power in excess of the specified ratings, neglect accidental damage or
other natural or man-made disasters.



This warranty is a limited warranty, except as to title, and is in lieu of all other warranties,
express or implied, including merchantability or fitness for any particular purpose, arising
by law, custom or conduct. The rights and remedies provided herein are exclusive and in
lieu of any other rights or remedies.



In no event shall PMT be liable for consequential damages (including loss of business or
profits) or punitive damages due to the failure of a PMT product. Incidental, punitive and
consequential damages are specifically excluded from this limited warranty.
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2.

Warranty Period


The warranty period varies by the product and is from the date of original factory
shipment.
Description

Standard Limited
Warranty

SightLine consoles, motion mounts, other mounting systems
and non-electronic products

Lifetime

TrimLine Series docking stations and cradles, SlimLine cradles
and all non-electronic components

Lifetime

TrimLine Series docking stations and all electronic components
Printed Circuit Boards, Docking Connectors, Attached Electronic
Components

Accessories and Peripherals
Power Supplies, Shut Down Timers, Power Distribution Units etc.

Aurora Rugged Displays

Getac: 3 years
Panasonic: 3 years
Others: 1 year
Lind: 3 years*
Others: 1 year
1 year

* 1 year warranty on custom built power supplies and those with permanently attached cables.
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